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TV’s Matt TV’s Matt AllwrightAllwright  and the Housing and the Housing 
Enforcers come to SandwellEnforcers come to Sandwell.  .    

Sandwell's Housing Quality  officers came under the spotlight in a 

recent BBC TV series ‘the Housing Enforcers.’ The series looked at 

the role local authorities played in helping maintain decent standards 

in the private rented sector. Several different councils took part. 

Sandwell was chosen, as despite some of the excellent work done in 

our borough by private landlords, we still have concentrations of 

vulnerable low income tenants living in poor conditions.  Presenter 

Matt Allwright was  conscripted as a trainee housing inspector and 

taken  on visits by our officers. Matt was impressed by their knowledge 

and professionalism, in particular, Urban Renewal Officer, Roy 

Nicholls who Matt called the ‘Housing Oracle,’ the ‘Housing Hercules 

and  given Roy’s tenacity in solving problems, ‘the Rottweiler.’  The 

show covered many topics from damp and mould to overcrowding, 

unsafe structures and the dangers of excessive hoarding. The 

program showed how our Housing Quality team’s expertise covered 

nearly every issue imaginable. Contact them on 0121 569 5232 or 

email  privatesector_housing@sandwell.gov.uk 

 

 

http://www.flickr.com/groups/sandwell/
http://www.youtube.com/user/sandwellchannel
http://twitter.com/sandwellcouncil
http://www.facebook.com/sandwellcouncil


As the Cabinet member responsible for housing, I’m delighted to 

see so many examples of the good work that council officers are 

doing to support private landlords in what are difficult times for the 

sector. Housing seems to face a never ending series of changes 

and difficulties. Currently we face several new challenges. The 

responsibilities about to be placed on landlords by the Immigration 

Act (see article), the uncertainties that go with the introduction of 

Universal  Credit, likely to start in Sandwell next year and  

initiatives like the agents redress schemes (see below). So its 

more important than ever that you keep yourself informed.  I hope 

you find this newsletter and our planned new landlord blog useful.  

 

£5000 fine for letting agents failing 
to register with a redress scheme 

New legislation effective from the 1st October 2014 means that all letting agents must be 

registered with one of three government approved redress schemes. Failure to register can 

result in a £5000 fine.  In cases where landlords or tenants have a complaint against their 

agent and feel they cant get a satisfactory resolution they can 

contact the  redress scheme, who if it finds in their favour, can 

order the agent to take appropriate corrective action or even pay 

compensation.   Sandwell’s Housing Quality Team, together 

with Trading Standards is planning a program of visits to as 

many agents as possible in the borough, to make sure they are 

aware of and compliant with the new rules.  To help agents 

understand some of responsibilities and to encourage good 

practice in as many different aspects of property management 

as possible, officers have put together a pack for agents, 

containing useful information and advice that can be used as 

reference tool. These will be distributed as part of the visits 

programme. More information is available on the redress scheme at gov.uk. If you are an 

agent and not already registered, make sure you act now and avoid a possible fine. More 

information is available on GOV.UK. The three schemes are  

 

FREE AGENT PACK 

The Property Ombudsman                                       www.tpos.co.uk   

Ombudsman Services property                 www.ombudsman-services.org 

The Property Redress Scheme                               www.theprs.co.uk 

From Councillor Ian Jones …  



After consulting residents, businesses and 
landlords, the council has decided not to 
proceed with the proposal to license 
landlords who rent out private properties 
in the six designated areas of Sandwell. 
(Although existing licensing rules for 
certain houses in multiple occupation will 
still apply).  

A full statement of this decision is on the 
council website.http://tinyurl.com/nvggw22   We 
are very grateful to the many people who 
put their views forward to the consultation. 
I was particularly impressed by the 
number of landlords who participated, 
which points to the strong relationships 
and good communications we have built.  
Although it has been decided not to 
proceed with the original proposal, the 
council recognises that despite generally 
good standards, there are still issues 
needing action in parts of the borough’s 

private housing stock. We are strongly 
committed to working with different 
partners, including landlords, to address 
these and push-up the overall quality of 
our housing. I’m sure that we can continue 
to rely on good landlords to work with us 
in our shared goal of providing Sandwell’s 
residents with the quality housing and 
communities that they deserve. The 
support and goodwill of the many decent 
landlords we have in the borough is 
essential in much of the work we do and 
we value your contributions and opinions. 
Your next major opportunity to come and 
share those opinions with us, is the West 
Midlands Landlord Conference that we 
are co-hosting with neighbouring councils 
at Walsall Football Ground on 13th 
November (see advert on last page). I 
very much hope to see you there.  

 

 

 

Selective Licensing 

Consultation Result 

Stephen Gabriel,  Strategic Manager 

 

Landlords: Don’t risk an unlimited fine, 

imprisonment, or your tenant’s death! 

Make sure your gas safety certificate 

is up to date .. 

 www.gassaferegister.co.uk 

http://tinyurl.com/nvggw22


 

New Landlord blog to replace the Bugle 

Our magazine, ‘The Bugle’ has enabled us to share 

information on just about every issue that might interest 

landlords. However,  magazines are now becoming an out 

of date format. We’ve already moved from a printed 

version of the Bugle to an electronic one and are now 

going a step further, replacing it with a landlord blog, 

which we hope to run as a joint project with our 

colleagues in Revenues and Benefits. This will let us get 

information out much more quickly, without having to wait 

for the next six-monthly issue of the Bugle.  We may 

consider special editions of a full magazine again, if major 

issues crop up to justify it, but overall, blogging is the 

most efficient way to get messages out.  I would just like 

to thank everyone who has helped to put the Bugle 

together over the years, particularly Gary Underhill who 

has put in so much excellent work on the graphics 

content. We will email out an announcement about the 

blog shortly, so please look out for this in your in-tray. If 

there is anything you would like the blog to cover or  you 

need more information about any landlord issue,  please 

let me know at elizabeth_mooney@sandwell.gov.uk 

 

From the 
editor 

 

 

Discretionary Housing Payments 
apply 

online 

Tenants who receive Housing Benefit but need 

extra help with  

 short-falls between their benefit entitlement 

and rent liability 

 deposits to move into a new home 

 help with removal costs 

may, depending on their individual circumstances 

be eligible for extra help with a ‘Discretionary 

Housing Payment.’ You can find more 

information and make an application online at  

www.sandwell.gov.uk/problemspaying 

Liz Mooney 
 Landlord Support and 
Development Officer 



 

Immigration Act 2014 

The ‘Right to Rent.’ New responsibilities for landlords 

 

 

IMPORTANT: This article is a brief summary only and is not intended to be  

a full explanation of the law.  For more   

information, go to  direct.gov and look for  

the factsheet:  “Tackling illegal 

 immigration in privately  rented  

Accommodation.”  

The Immigration Act 2014 makes landlords responsible to check that  a person has  the 

correct immigration status to legally live in the UK, before they can take up occupation of 

the landlord’s property.  Initially, the new rules will be trialled in the West Midlands; 

specifically, Sandwell, Dudley, Walsall, Wolverhampton and Birmingham, (but not Solihull 

or Coventry) before being rolled out to the rest of the country.  The rules come into effect 

on 1st December 2014 and only apply to new tenancies. There is no need to check the 

status of existing occupants.  Checks are needed for all adults aged 18 or over who will use 

the property as their main residence. The checks will be quick and straight forward.  Often, 

the documents that landlords already check to establish a prospective tenant’s identity will 

be enough to show that they are in the UK legally and it will not be necessary to contact 

the Home Office. A British or European Economic Area national  can show their legal status 

with a passport, or combination of documents such as birth certificates or driving licences. 

For most migrants from outside the European Economic Area, the checks are equally 

simple and can be satisfied with a biometric residence permit. Landlords will need to keep 

copies of documents as proof that the check has been made.  Support and guidance will be 

available for landlords and tenants online and via a helpline, (0300 069 9799) which has 

already gone live.  There are exemptions from the new rules, including local authority 

tenants, certain types of (but not all) student accommodation, some accommodation 

provided with employment, hostels and refuges.  Landlords who do not comply with the 

new regulations, either by consistently failing to carry out checks or by letting properties to 

illegal immigrants  may be liable for a civil penalty or fine.  However, landlords and their 

agents will not be expected to be immigration or forgery experts and they will not be 

penalised if they are misled by a skilful forgery, provided they record that they have 

performed the necessary checks. The purpose of the scheme is to crack down on  rogue 

landlords, not to penalise reputable landlords.   



 

A new project will bring together 

resources from across the council and 

outside agencies to look at quality of life 

issues for Cape Hill, with a special focus 

on housing. Once known for the famous 

Mitchell and Butler brewery and with its 

shops and location on a main route into 

Birmingham, Cape Hill has always been a 

busy and important part of the borough. 

Some good quality new housing and the 

new hospital planned to open in 

2018/2019 mean that the area’s long-term 

prospects are excellent. However, parts of 

the area have suffered neglect in recent 

years and there are problems with anti-

social behaviour and clusters of poor 

quality and overcrowded housing.  The 

new ‘Focussed Intervention Project’ will 

bring in expertise from services such as 

the Police, Trading Standards, 

Environmental Health, Revenues and 

Benefits and the Housing Quality Team to 

look at tackling some of Cape Hill’s 

issues. Housing is a particular concern as 

it is so fundamental to both to people’s 

well being and to the general fabric of an 

area.  Housing issues likely to be 

investigated include: the presence of 

numbers of suspected ‘Houses in multiple 

occupation,’ which may lack the correct 

licensing or safety checks, overcrowding 

and poor or insanitary conditions.  There 

are also concerns about some empty 

properties. These carry risks of squatting, 

vandalism, trespass, metal theft and other 

forms of anti-social behaviour. Through 

working with the community and 

landlords, we hope to bring affected areas 

back to the standards Sandwell residents 

deserve, before moving onto similar 

projects which will bring the same focus to 

other parts of the borough.    

 Focus on 
Cape Hill   

 For more information 

on this project 

contact the Housing 

Quality team on   

0121 569 5232 

 

The project will look at the overall 

environment in the Cape Hill area but will pay 

particular attention to housing issues.  



 

Council Tax: When a tenant moves in or out   
 

 

  
The easy way to pay  

Council Tax 

www.sandwell.gov.uk/paycounciltax 

Make sure the council know when 

someone moves in or out.  

Do let the council know if someone moves in or out of 

your property. You might not  be responsible for 

Council Tax  if your property has a tenant, but helping 

the council get  bills right can save you problems later.  

Tenants should register  for the tax but can’t always 

be relied on.  Also, be aware of potential problems at 

the end of a tenancy. Make sure you agree an end 

date with the tenant, if possible, in writing.  Sometimes 

tenants are still  liable to pay, after leaving if they don’t 

end the tenancy properly, though usually the landlord 

is liable once the property is vacant. Keep the council 

informed,  if in  doubt, check. Please note though, that 

the landlord, not the tenant, may be liable to pay the 

Council tax on properties that are designated Houses 

of Multiple Occupation.  You can also save yourself 

time by doing some Council Tax transactions online, 

including signing up for email bills. See  the council 

website for more information. You can contact 

Sandwell Council Tax on 0845 351 0015 or email 

revsbens_custenq@sandwell.gov.uk 

Private Sector Housing Week 
Zeroing in on empty homes 

 

Monday 10th November is the start of ‘Private Sector Housing 

Week,’ sponsored  by local authorities across the region. This will 

look at various issues confronting our sector. Within the week, 

Monday itself has been designated ‘Empty Homes Day.’  As part 

of this, Sandwell will have a stand at the Council House, Oldbury 

to offer advice about the issues that go with empty properties.  

Information on this and other housing related services will also be 

displayed at different council offices during the week.  You can 

come and talk to a expert  face-to-face or you can contact our 

Property Intervention Team directly on 0121 569 5232. Officers 

and councillors will also be out and about at local level, in areas 

like Princes End and Cape Hill; working with neighbourhood 

based voluntary organisations to raise awareness of some of 

wider work we are doing. The week will end with the West 

Midlands Landlord Conference at Walsall Football Club (see 

advert on next page) where you can find information on all our 

housing projects and meet many of the officers involved.  

 

If you have questions 
about empty homes,   
come and meet an 
expert officer at 
Sandwell Council House  
10th November. No 
appointment  needed. 



 

 

Other speakers and delegates from your local councils, the Department of 

Communities and Local Government, Association of Residential Letting Agents,  

Chartered Institute of Environmental Health, National Landlords Association ... 

Looking at the key issues for our industry. Come and have your say, meet the 

professionals and network with other landlords ...  

To book your FREE place, contact Androulla Moore 01922650927 or email 

mooreAndroulla@walsall.gov.uk 

Bank’s Stadium, Bescot Crescent, Walsall, West Midlands WS1 4SA 

 

 

Key note  speaker from the Home Office: 

LANDLORDS AND THE 2014 IMMIGRATION ACT 

SPONSORED BY WEST MIDLANDS 

BEST USE OF STOCK 

FREE CONFERENCE  

 

Take your place at the  West Midlands 

Landlord Conference  13th November  2014 

Walsall Football Stadium 


